EMERGING LEADERS PROGRAM

ROTATIONAL ASSIGNMENTS FORM

Emerging Leader’s Name:  

CAREER PATH: (Click in box to enter an “X”; click again to remove “X”.)

 FORMCHECKBOX 
 ADMINISTRATIVE


X PUBLIC HEALTH


X  SOCIAL SCIENCES


 FORMCHECKBOX 
 INFORMATION TECHNOLOGY

 FORMCHECKBOX 
 SCIENTIFIC



 FORMCHECKBOX 
 HUMAN RESOURCES

DURATION:
 FORMCHECKBOX 
 60 DAYS

* 90 DAYS


Start Date:      

Start Date: ASAP


End Date:      

End Date:      
NUMBER OF ROTATIONS AVAILABLE:  1
OPDIV/STAFFDIV: CBC/BSPG/DBITA

	SUPERVISOR: Tangita Daramola
	DATE SUBMITTED: 10/5/04


	E-MAIL ADDRESS: tdaramola@cms.hhs.gov
	Telephone No.: 410-786-4050


Duty Location: CMS Woodlawn, MD
ASSIGNMENT DESCRIPTION AND OBJECTIVES (Give overall description of assignment and specifically state the objectives/accomplishments expected within the assignment timeframe) (Your text can be up to 1300 characters): 

	The Division of Beneficiary Inquiry Trends and Analysis is the focal point for receipt and handling of beneficiary inquiries delegated by the President and the Secretary.   Its main function is to develop operational processes to handle inquiries and develop reports to inform senior leadership of customer service initiatives.  In addition, the Division is responsible for developing the system reporting capability for the new Ombudsman Office to be established by 12/04 as stipulated in MMA legislation.

Assistance is needed to work with contractors to develop and analyze the Business Case Analysis determining the feasibility of the new system.  Further, the candidate will work on developing the task order for the development of the new system, scheduled to be designed in FY2005.

   


(Please email this form to Liz Rowe at lrowe@psc.gov  or fax to 301-480-3287)

