Nursing Home Quality Initiative (NHQI)

Satellite Broadcast and Webcast

Friday, September 20, 2002

1:00 PM –3:30 PM EDT

PLEASE ADJUST TIMES FOR YOUR TIMEZONE
This live satellite broadcast and Webcast will address issues related to the new nursing home quality initiative (NHQI).

(Mandatory Viewing for CMS RO and SA Nursing Home LTC Managers)
Goals

The goal is to will provide the viewing audience with a better understanding of the Nursing Home Quality Initiative.  
Objectives

After viewing this program, participants will have a better understanding of the: 

· general introduction and background on the Nursing Home Quality Initiative, both the six state pilot that began in April 2002 and the national release scheduled for October 2002
· measures themselves and the data preview process, 
· role of the Quality Improvement Organization, the role of the State Survey Agency, and,
· description of next steps prior to the national roll out.

Target Audience 

Nursing homes with Medicare or Medicaid certified units, nursing home provider associations, State Survey Agencies, CMS Regional Offices, Quality Improvement Organizations, State Long Term Care Ombudsman, and State Medicaid Agencies.  

Faculty

Tom Scully, Administrator 

Centers for Medicaid and Medicare 

    Services 
Barbara Paul, MD, Director

Quality Measurement and Health Assessment Group, CMS
Laura Palmer, MT ASCP, CQA

Project Manager

Colorado Foundation for Medical Care
Jean Scott, Dr. P.H., R.N. Epidemiologist, 

Quality Measurement and Health Assessment Group, CMS

David Gifford, MD, MPH, 

Principal Clinical Coordinator

Rhode Island Quality Partners

Peggy Parks, Ph.D., Health Insurance Specialist 

Quality Measurement and Health Assessment Group, CMS

Angela Brice-Smith, RN, Deputy Director

Survey and Certification Group, CMS

Rob Sweezy , Director

Office of Public Affairs, CMS

Mike Adelberg, MA,  Associate Regional Administrator

Division of Beneficiaries, Health Plans, and Providers, Chicago Regional Office, CMS
Registration and Viewing Instructions

Individual and Site registration is available today.   For individual and site registration and viewing instructions go to: http://cms.internetstreaming.com
Registrants will be able to obtain CEUs through this site.

Webcast Information
This program will have a live Webcast and will be available for viewing up to one year following September 20 at http://cms.internetstreaming.com
Satellite Technical Specifications
This broadcast will be available on C and Ku Digicipher bands. Specific satellite technical specifications are available at http://cms.internetstreaming.com 

Handouts

Handouts for this broadcast will be available at the following website after September 9:

http://cms.hhs.gov/providers/nursinghomes/nhi
Videotapes:

Videotaped copies of this program can be obtained from the National Technical Information Services (NTIS) 2 weeks following the transmission of this broadcast: http://www.ntis.gov
Partners
The Survey and Certification Group, CMS and 

Center for Beneficiary Choices, CMS

JOIN THE CMS LIVE WEBCAST AND SATELLITE CONFERENCE!
Nursing Home Quality Initiative (NHQI)

Webcast and Satellite Broadcast

Friday, September 20,  2002

1:00-3:30 PM EDT
On September 20, 1:00-3:30 p.m. EDT, The Center for Beneficiary Choice in conjunction with the Centers for Medicaid and State Operations will broadcast a live two and ½ hour presentation via satellite and Internet that will provide the viewing audience with a better understanding of the Nursing Home Quality Initiative.  
Presenters and Topics

	Time  (EDT)
	Topic
	 Presenter

	1:00 - 1:15 p.m.
	General Introduction and Background 

	Tom Scully, Administrator

Centers for Medicaid and Medicare 

    Services 

	1:15 - 2:00 p.m.
	Quality Measures and Data Preview Process 
	Barbara Paul, MD, Director

Quality Measurement and Health Assessment Group, CMS

Laura Palmer, MT ASCP, CQA

Project Manager

Colorado Foundation for Medical Care

Jean Scott, Dr. P.H., R.N. Epidemiologist, 

Quality Measurement and Health Assessment Group, CMS

	2:00 - 2:15 p.m.
	Live Q & A: Quality Measures and Data Preview Process
	Panel

	2:15 - 2:30 p.m.
	Role of Quality Improvement Organizations (QIOs)
	David Gifford, MD, MPH 

Principal Clinical Coordinator

Rhode Island Quality Partners

Peggy Parks, Ph.D. 

Health Insurance Specialist 

Quality Measurement and Health Assessment Group, CMS


	2:30 – 2:45 p.m.
	Survey and Certification Process
	Angela Brice-Smith, RN, Deputy Director

Survey and Certification Group, CMS

	2:45 – 3:00 p.m.
	Next Steps in National Roll Out


	Rob Sweezy , Director

Office of Public Affairs, CMS

Mike Adelberg, MA,  Associate Regional Administrator

Division of Beneficiaries, Health Plans, and Providers 

Chicago Regional Office, CMS

	3:00 - 3:15 p.m.
	Live Q & A: QIOs, Survey Process and National Release of data 
	Panel 



	3:15 p.m.
	Broadcast Closing
	Moderator




Bios

Michael Adelberg

Mike Adelberg is the Associate Regional Administrator, Division of Beneficiaries, Health Plans and Providers of the CMS Chicago Regional Office where he has oversight of Medicare policy and operations within the Region. He is also representing all ten Regional Offices as the Lead Association Regional Administrator on the Nursing Home Quality Initiative.  Prior to this position, Mike was Director of the Division of Community Based Education and Assistance within the Center for Beneficiary Choices of CMS. In that capacity, he oversaw the State Health Insurance Assistance Program (SHIP), the Medicare REACH Campaign, and the educational components of several CMS special initiatives.  Previously, Mike was the lead writer of the 1997 Medicare Handbook and Medicare educational materials.  He began his CMS career in the Long Term Care survey policy division.  Mike holds Masters Degrees in Public Policy and American History.  

David R. Gifford, MD MPH

David R. Gifford, MD, MPH, a geriatrician, completed his primary care residency and geriatric fellowship at UCLA after graduating from Case Western Reserve University School of Medicine.  He also received his MPH in epidemiology from UCLA while a Robert Wood Johnson Clinical Scholar. Currently he is an assistant professor of Medicine & Community Health and member of the Center for Gerontology and Health Services Research at Brown University. He also serves as Principle Clinical Coordinator for Rhode Island Quality Partners (the RI Quality Improvement Organization – QIO) were directs the hospital and nursing home based quality improvement projects as well as providing support to all the QIOs working in the nursing home setting. He currently serves as the medical director of two nursing homes and director of quality improvement for Carelink, a management service organization representing 12 long-term care organizations. He serves as chair of the Quality Improvement Committees at two RI hospitals - Rhode Island Hospital and Miriam Hospital. His interests focus on evaluating and improving quality of care, particularly in the LTC settings. 

Laura Palmer, MT ASCP, CQA

Laura Palmer is a Quality Improvement Project Manager at the Colorado Foundation for Medical Care (CFMC) with over 15 years experience in healthcare, eight years in quality improvement, and six years in long-term care quality improvement projects.  Laura is responsible for implementation of statewide, multi-state, and national health care improvement projects, including developing and maintaining collaborations between the Quality Improvement Organization, providers, state and federal health care agencies, trade associations, and academic institutions. Prior to joining CFMC, Colorado’s Quality Improvement Organization, Laura was responsible for quality assurance activities and served as a technical liaison between government agencies with the Center for Health Promotion and Preventive Medicine.  Laura is certified as a Quality Auditor with the American Society for Quality.  

Peggy Parks, Ph.D

Peggy Parks holds a Masters and Doctoral degree in psychology: George Peabody College for Teachers of Vanderbilt University. She completed a Post Doctoral fellowship in public health at Johns Hopkins School of Hygiene and Public Health.  She was a tenured faculty at University of Maryland Professional Schools until full time work began at CMS (then HCFA) February 1998.  Taught research methods and conducted original research. Ms. Parks is also an adjunct faculty at Johns Hopkins University.  Ms Parks is the Task leader for quality improvement in the Nursing Home Quality Initiative (pilot and 7the SOW), She is responsible for the Development of outcome measures for hospice, She is an analyst and writer for CMS’s contribution to Institute of Medicine report on health care quality programs in the government.  Ms. Parks is the Project officer for the research project to determine feasibility of using performance measures in Medicare Fee for Service Program and a Reviewer of scientific manuscripts developed by QIOs.  Ms Parks is also a member of AMI Clinical Area Team, 6th SOW.

Barbara Paul, M.D.

Barbara Paul, M.D. is the Director of the Quality Measurement and Health Assessment Group in the Center for Beneficiary Choices at the Centers for Medicare &Medicaid Services (CMS). This Group is responsible for leading the Agency’s performance measurement activities both in fee-for-service and managed care.  The goal is to provide consumers with quality information to make informed choices in selecting a provider of services, and at the same time, enabling clinicians and providers to use those measures for quality improvement.  The Group also plays major roles in the Agency’s Nursing Home Quality Initiative, and the refinement of the MDS.   Dr. Paul, who continues as a practicing physician, came to CMS in February 1999, after 12 years in full time Internal Medicine practice in Napa, California. She is a former member of the Board of Directors of the California Health Facilities Financing Authority. In addition, she was active in the California Medical Association, where she chaired their Council on Ethical Affairs and was a member of their Board of Trustees. She is a 1977 graduate of the University of Wisconsin - Madison, and a 1984 graduate of Stanford University School of Medicine.

Jean C. Scott, Dr.P.H., R.N.

Dr. Scott is an epidemiologist in the Quality Measurement and Health Assessment Group of the Center for Beneficiary Choices at CMS.  Previously, Dr. Scott was a research analyst in the Nursing Home Branch in the Survey & Certification Group of the Center for Medicaid & State Operations. She has also held a research analyst position in the former Office of Strategic Planning (OSP) at CMS.  Before CMS Dr. Scott spent almost 20 years on the faculty of the University of Maryland School of Medicine.  She holds a Doctor of Public Health degree and a Master of Public Health, both from the Department of Epidemiology at the Johns Hopkins University School of Public Health.  My basic education in nursing was a diploma from the Sacred Heart Hospital School of Nursing in Allentown Pennsylvania, followed by a Bachelor's degree in nursing from Johns Hopkins.

Angela Brice-Smith, RN 

Ms. Angela Brice-Smith is the Deputy Director of the Survey & Certification Group in the Center for Medicaid & State Operations, Centers for Medicare & Medicaid Services (CMS).  She has worked at CMS for more than 15 years as a Health Insurance Specialist in the former Health Standards & Quality Bureau, Office of Managed Care, and Office of Benefit Integrity.  Ms. Brice-Smith has also held positions as the Technical Advisor for Part A-Medical Review, Manager of the Program Oversight Branch, and most recently as the Director of the Division of Benefit Integrity & Law Enforcement Liaison in the Program Integrity Group. Ms. Brice-Smith has more than 19 years as a practicing Registered Nurse, in primarily tertiary hospital critical care settings.  However, her nursing career has also included jobs as a quality assurance & risk management coordinator.  Ms. Brice-Smith has her Bachelors degree in nursing from the University of North Carolina at Chapel Hill, and a Masters in Public Administration from Virginia Commonwealth University.

Dallas “Rob” Sweezy

Dallas R. “Rob” Sweezy is the Director Public Affairs for the Centers for Medicare & Medicaid Services.  He manages the agency’s relations with the media, state and local governments, Native American tribes and provider and beneficiary outreach efforts.  Mr. Sweezy developed the agency’s first nationwide advertising campaign targeted to those who rely on Medicare and Medicaid.  Mr. Sweezy is the key “Open Door” contact for home care and hospice care providers and for groups that work with individuals with disabilities who rely on Medicare and Medicaid services.  Prior to coming to CMS, he was President of Public Affairs Strategies, a comprehensive public relations, political communications and issues management consulting group.   Mr. Sweezy has served as the Director of Legislative and Public Affairs for an Agriculture Department agency, managing day-to-day media, public relations and legislative strategy.   Mr. Sweezy received his Bachelor of Arts degree in political science from Baylor University and has completed post-graduate studies in public policy and international business at George Washington University. 

Nursing Home Quality Initiative
Satellite Broadcast

TECHNICAL FACT SHEET

	DATE:
	September 20, 2002

	 

	TEST TIME:
	12:30 - 1:00 p.m. EDT

	 
	11:30 - 12:00 p.m. CDT

	 
	10:30 - 11:00 a.m. MDT

	 
	9:30 - 10:00 a.m. PDT

	 

	PROGRAM TIME:
	1:00 - 3:30 p.m. EDT

	 
	12:00 - 2:30 p.m. CDT

	 
	11:00 - 1:30 p.m. MDT

	 
	10:00 - 12:30 p.m. PDT

	 

	WEBCAST TROUBLESHOOTING NUMBER:

SATELLITE TROUBLE
NUMBER:


	703-812-8816
410-786-3618

	CMS Digital Network:
	Channel 712


Individuals and Sites outside of the CMS satellite network who wish to set up a site for this program or view this broadcast via webcast should go to http:// cms.internetstreaming.com to register.  Handouts can be found at http://cms.hhs.gov/providers/nursinghomes/nhi
IMPORTANT SATELLITE INFORMATION TO HELP YOU TUNE IN

1. Galaxy 3R is located at 95 degrees West. You can probably find it by choosing G3 on your receiver. If you would like to set up early or test your equipment on another day, go to Galaxy 3R and see if you can see the following programming: 

	Channel 10 & 18
	Occasional infomercials


2. Once you establish that you are on the correct satellite, don't forget to change back to Channel 6 for our program. If you can't find it or if you believe you are on Galaxy 3R, but don't see any of this programming, you'll need to have your system checked out by a professional before our program. 
3. It is very important for you to test your equipment as soon as possible to ensure that it is functioning properly and to see if you can get programming from one of the satellites we'll be on. Storms can cause damage and/or move your antenna out of alignment or you may not have your satellite of choice programmed in. Do not wait until test time to discover problems. If you think your dish and/or receiver are malfunctioning or not programmed correctly, have them checked out by a professional well before the program. 

4. The signal will start out with color bars that say "CMS" and a tone. After that there will be a program ID slate and music. You should see AND hear during the entire test. If you do not, report the problem to your technical person and call the Trouble Line to check if it's an origination problem or a local problem. 

5. Although a Troubleshooter will be provided, we cannot guarantee the performance of your equipment. 

