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CENTRAL OFFICE SURVEY AND CERTIFICATION DIRECTORY

	Survey and Certification Group Director
	Steven Pelovitz
	(410)786-3160

	Survey and Certification Deputy Director 
	Angela Brice-Smith
	(410)786-4340

	Special Assistant
	Tracey Mummert
	(410)786-3398

	Administrative Assistant
	Lisa Jacobs
	(410)786-4286

	Administrative Assistant
	Sherry Clark
	(410)786-8476

	 
	 
	 

	Division of Nursing Homes
	 
	 

	Director
	Cindy Graunke
	(410)786-6782

	Deputy Director (Acting)
	Joan Simmons
	(410)786-3409

	Technical Director
	Fred Gladden
	(410)786-3033

	      Technical Director
	Marvin Feuerberg
	(410)786-6520

	Technical Director
	Ed Mortimore
	(410)786-3509

	Secretary
	Lisa Ellis-Sims
	(410)786-7558

	
	
	

	Division of Continuing Care Providers
	 
	 

	      Director
	Melissa Hulbert
	(410)786-6568

	Deputy Director
	Jan Tarantino
	(410)786-0905

	      Technical Director
	Mike Goldman
	(410)786-6813

	      Technical Director
	Judith Kari
	(410)786-6829

	Technical Director
	Mavis Connolly
	(410)786-6707

	Secretary
	Janie Lucky
	(410)786-6811

	 
	 
	 

	Division of Laboratory Services
	 
	 

	      Director
	Judy Yost
	(410)786-3407

	      Deputy Director
	Vacant
	 

	Secretary
	Robin Sutton
	(410)786-3408

	 
	 
	 

	Division of Acute Care Services
	 
	 

	      Director
	Frank Sokolik
	(410)786-7089

	      Deputy Director
	Helaine Jeffers
	(410)786-5648

	Secretary
	Karen Jackson
	(410)786-7314

	 
	 
	 

	Training Staff
	 
	 

	      Director
	Pam Vocke
	(410)786-3486

	Secretary
	Breita Gillard
	(410)786-5126

	 
	 
	 

	Budget Staff
	 
	 

	Office Support Assistant
	Lori Chapman 
	(410)786-9254

	Division of Nursing Homes Staff
	Cindy Graunke (Director)
	(410)786-6782 

	Abuse
	Jeane Nitsch
	(410)786-1411

	
	Karen Schoeneman
	(410)786-6855

	
	Beverly Cullen
	(410)786-6784

	Accidents
	Beverly Cullen

Linda Smith
	(410)786-6784

(410)786-5650

	ADLs
	Rosemary Dunn
	(410)786-1372

	Admission, transfer, discharge, 

resident behavior and facility practices
	Jeane Nitsch

 
	(410)786-1411

 

	Automation

 
	Susan Joslin
	(410)786-3516

	
	Rosemary Dunn
	(410)786-1372

	Dental services
	Dawn Hawkins
	(410)786-1117

	Dietary services
	Alisa Overgaard
	(410)786-2167

	Drug & medical errors
	Rosalind Abankwah
	(410)786-2012

	Environment
	Jim Merrill
	(410)786-6998

	
	Tina Miller
	(410)786-6735

	
	Karen Schoeneman
	(410)786-6855

	Hydration
	Alisa Overgaard

Linda Smith
	(410)786-2167

(410)786-5650

	Infection control
	Alisa Overgaard
	(410)786-2167

	Mental & psychosocial functioning
	Jeane Nitsch
	(410)786-1411

	
	Rosemary Dunn
	(410)786-1372

	Naso-gastric services
	Linda Smith

Beverly Cullen
	(410)786-5650

(410)786-6784

	
	Alisa Overgaard
	(410)786-2167

	Nursing services
	Dawn Hawkins 
	(410)786-1117

	Nutrition
	Alisa Overgaard

Linda Smith
	(410)786-2167

(410)786-5650

	Pharmacy services
	Rosalind Abankwah
	(410)786-2012

	Physician services
	Jeane Nitsch
	(410)786-1411

	Pressure sores
	Beverly Cullen
	(410)786-6784

	Quality of care
	Dawn Hawkins

Linda Smith
	(410)786-1117

(410)786-5650

	
	Beverly Cullen
	(410)786-6784

	
	Karen Schoeneman
	(410)786-6855

	Quality of life
	Karen Schoeneman
	(410)786-6855

	
	Jeane Nitsch
	(410)786-1411

	Range of motion
	Rosemary Dunn
	(410)786-1372

	Resident assessment
	Rosemary Dunn
	(410)786-1372

	Resident rights
	Jeane Nitsch
	(410)786-1411

	
	Karen Schoeneman
	(410)786-6855

	Restraints, Chemical
	Jeane Nitsch
	(410)786-1411

	
	Rosalind Abankwah
	(410)786-2012

	Restraints, Physical
	Jeane Nitsch
	(410)786-1411

	
	Susan Joslin
	(410)786-3516

	Special needs (injections, suctioning,etc)
	Dawn Hawkins

Linda Smith
	(410)786-1117

(410)786-5650

	Specialized rehab services
	Rosemary Dunn
	(410)786-1372

	Urinary incontinence
	Linda Smith

Beverly Cullen
	(410)786-5650

(410)786-6784

	Vision and hearing
	Susan Joslin
	(410)786-3516

	
	
	

	
	 
	 

	
	 
	 

	
	 
	 

	
	Nola Petrovich
	(410)786-4671

	
	 
	 

	
	Nola Petrovich
	(410)786-4671

	
	 
	 

	
	 
	 

	
	 
	 

	
	 
	 

	
	Nola Petrovich
	(410)786-4671

	
	 
	 

	
	 
	 

	
	Mike Goldman
	(410)786-6813

	Certification and Enforcement
	Pat Miller 
	(410)786-6780

	
	Nola Petrovich
	(410)786-4671

	
	Elaine Lew
	(410)786-9353

	
	Kathy Lochary
	(410)786-6770

	CMPs
	Nola Petrovich
	(410)786-4671

	Distinct Parts
	Jeane Nitsch
	(410)786-1411

	
	Kathy Lochary
	(410)786-6770

	Double G
	Pat Miller 
	(410)786-6780

	Enforcement System
	Pat Miller 
	(410)786-6780

	NATCEP
	Irene Hoffman
	(410)786-5777

	Revisit Policy
	Pat Miller 
	(410)786-6780

	
	
	

	Data and Internet
	 
	 

	Chains

 
	Ed Mortimore 
	(410)786-3509

	
	Jill Kelly
	(410)786-9359

	Data privacy
	Susan Joslin
	(410)786-3516

	MDS

 
	Susan Joslin
	(410)786-3516

	
	Ed Mortimore 
	(410)786-3509

	
	Tom Kress
	(410) 786-2252

	Nursing Home Compare--website
	Ed Mortimore 
	(410)786-3509

	
	Jill Kelly
	(410)786-9359

	
	Dan Zeller
	(410) 786-9667

	OSCAR 

 
	Ed Mortimore 
	(410)786-3509

	
	Jill Kelly
	(410)786-9359

	Policy memos, Qs and As on the web
	Jim Merrill
	(410)786-6998

	Public access to survey information
	Susan Joslin
	(410)786-3516

	Hospice 
	Linda Smith

Beverly Cullen
	(410)786-5650

(410)786-6784

	
	Jeane Nitsch
	(410)786-1411

	
	Karen Schoeneman
	(410)786-6855

	
	
	

	MDS
	 
	 

	Policies

 

 
	Susan Joslin
	(410)786-3516

	
	Rosemary Dunn
	(410)786-1372

	
	Tina Miller
	(410)786-6735

	
	
	

	National Oversight
	 
	 

	Comparative surveys
	Dawn Hawkins
	(410)786-1117

	
	Alisa Overgaard
	(410)786-2167

	
	John Thompson
	(410)786-0742

	Federal oversight data
	Ed Mortimore
	(410)786-3509

	FOSS/FMS
	Dawn Hawkins

Linda Smith
	(410)786-1117

(410)786-5650

	
	Alisa Overgaard
	(410)786-2167

	Nursing Home Data Analysis
	John Hopkins
	(410)786-6817

	State Performance Standards
	Linda Smith
	(410)786-5650

	
	Kirsten Jensen
	(410)786-1095

	
	Doug Thomas
	(410)786-0292

	
	
	

	Nursing Home Oversight Improvement Program (formerly called the Nursing Home Initiative)
	 
	

	Complaint survey process
	Kathy Lochary
	(410)786-6770

	
	Elaine Lew
	(410)786-9353

	Data
	Ed Mortimore
	(410)786-3509

	
	Jill Kelly
	(410)786-9359

	
	Dan Zeller
	(410)786-9667

	Staggered surveys
	Nola Petrovich 
	(410)786-4671

	Special focus facilities
	Dan Zeller
	(410)786-9667

	
	
	

	QIES
	Dan Zeller
	(410)786-9667

	
	
	

	SOM
	 
	 

	Correction policy (MDS)
	Rosemary Dunn
	(410)786-1372

	Crosswalk
	Rosemary Dunn
	(410)786-1372

	
	
	

	Special Studies
	 
	 

	Enforcement Contract 
	Marvin Feuerberg
	(410)786-6520

	
	Elaine Lew
	(410)786-9353

	Expert Witness Contract – NH Appeals
	Carla McGregor
	(410)786-0663

	
	Pat Miller
	(410)786-6780

	Independent IDR Process
	John Hopkins 
	(410)786-6817

	
	Elaine Lew
	(410)786-9353

	Nursing Home Complaint Improvement Project
	Marvin Feuerberg
	(410)786-6520

	
	Kathy Lochary
	(410)786-6770

	Nurse Staffing Study
	Marvin Feuerberg
	(410)786-6520

	
	Susan Joslin
	(410)786-3516

	Prospective Case Studies
	Marvin Feuerberg
	(410)786-6520

	Report to Congress -- role of nurse aide registry
	Kathy Lochary
	(410)786-6770

	
	
	

	Survey Process-SNF/NF
	 
	 

	Abuse
	Karen Schoeneman
	(410)786-6855

	
	Jeane Nitsch
	(410)786-1411

	
	Beverly Cullen

Linda Smith
	(410)786-6784

(410)786-5650

	Confidentiality and privacy
	Karen Schoeneman
	(410)786-6855

	
	Susan Joslin
	(410)786-3516

	Deficiency determination

	Karen Schoeneman

Linda Smith
	(410)786-6855

(410)786-5650

	
	Dawn Hawkins
	(410)786-1117

	
	Rosemary Dunn
	(410)786-1372

	
	Beverly Cullen
	(410)786-6784

	Demand billing
	Jeane Nitsch
	(410)786-1411

	Dietary services
	Alisa Overgaard
	(410)786-2167

	Entrance conference
	Linda Smith

Karen Schoeneman
	(410)786-5650

(410)786-6855 

	Exit conference
	Linda Smith

Rosemary Dunn
	(410)786-5650

(410)786-1372

	
	Dawn Hawkins
	(410)786-1117

	General observations
	Jim Merrill
	(410)786-6998

	Information gathering
	Linda Smith

Dawn Hawkins
	(410)786-5650

(410)786-1117

	
	Beverly Cullen
	(410)786-6784

	
	Karen Schoeneman
	(410)786-6855

	Information transfer
	Linda Smith

Karen Schoeneman
	(410)786-5650

(410)786-6855

	Initial tour
	Karen Schoeneman

Linda Smith
	(410)786-6855

(410)786-5650

	Medication pass
	Rosalind Abankwah
	(410)786-2012

	Offsite tasks, quality indicators
	Karen Schoeneman

Linda Smith
	(410)786-6855

(410)786-5650

	Principles of Documentation

 
	Dawn Hawkins

Linda Smith
	(410)786-1117

(410)786-5650

	
	Kathy Lochary
	(410)786-6770

	Quality assurance
	Linda Smith

Beverly Cullen
	(410)786-5650

(410)786-6784

	Quality of life
	Karen Schoeneman
	(410)786-6855

	
	Jeane Nitsch
	(410)786-1411

	Resident review
	Beverly Cullen

Linda Smith
	(410)786-6784

(410)786-5650

	
	Rosalind Abankwah
	(410)786-2012

	Resident rights
	Jeane Nitsch
	(410)786-1411

	Sample selection
	Karen Schoeneman

Linda Smith
	(410)786-6855

(410)786-5650

	
	
	

	Other surveys
	 
	 

	Complaint investigations
	Dawn Hawkins

Linda Smith
	(410)786-1117

(410)786-5650

	Extended surveys
	Karen Schoeneman

Linda Smith
	(410)786-6855

(410)786-5650

	Initial surveys
	Karen Schoeneman

Linda Smith
	(410)786-6855

(410)786-5650

	LSC surveys
	Jim Merrill
	(410)786-6998

	Revisits
	Beverly Cullen

Linda Smith
	(410)786-6784

(410)786-5650

	
	
	

	Surveyor training
	 
	 

	Basic LTC training
	Linda Smith
	(410)786-5650

	
	Beverly Cullen
	(410)786-6784

	
	Karen Schoeneman
	(410)786-6855

	
	Dawn Hawkins
	(410)786-1117

	
	Alisa Overgaard
	(410)786-2167

	
	Rosalind Abankwah
	(410)786-2012

	
	Kathy Lochary
	(410)786-6770

	Community of Practice Pilot Study -- CMS-2567 documentation 
	Kathy Lochary
	(410)786-6770

	SMQT
	Irene Hoffman
	(410)786-5777

	
	 
	 

	Division of Continuing Care Providers Staff Contacts
	Melissa Hulbert (Director)
	(410)786-6568 

	
	Jan Tarantino (Dep Director)
	(410)786-0905

	Abuse and Neglect 
	Dianne Smith
	(410)786-6642

	Community mental health centers
	Shirley Eldridge
	(410)786-6836

	
	Mike Goldman
	(410)786-6813

	CORF
	Mike Goldman
	(410)786-6813

	
	Georgia Johnson
	(410)786-6859

	Data
	Betty Couchoud
	(410)786-6722

	
	Iris Bridge
	(416)786-6812

	DD Contract for Quality Indicators
	Dianne Smith
	(410)786-6642

	ESRD
	Judith Kari
	(410)786-6829

	
	Michelle Dunkley
	(410)786-9361

	Home health agencies
	Mavis Connolly
	(410)786-6707

	
	Mike Goldman
	(410)786-6813

	
	Heidi Gelzer
	(410)786-9352

	
	Mary Weakland
	(410)786-6835

	Hospice
	Mavis Connolly
	(410)786-6707

	
	Mike Goldman
	(410)786-6813

	
	Heidi Gelzer
	(410)786-9352

	ICF/MR
	Linda Joyce
	(410)786-9378

	
	Siera Gollan
	(410)786-6664

	
	Dianne Smith 
	(410)786-6642

	
	Iris Bridge
	(416)786-6812

	
	Meg Patterson
	(480)473-3397

	IRF-PAI
	Georgia Johnson
	(410)786-6859

	OASIS
	Mary Weakland
	(410) 786-6835

	OPT/SP Providers
	Mike Goldman
	(410)786-6813

	
	Georgia Johnson
	(410)786-6859

	OPO
	Michelle Dunkley
	(410)786-9361

	
	Betty Couchoud
	(410)786-6722

	Psychiatric hospitals
	Shirley Eldridge
	(410)786-6836

	
	Janice Graham
	(410)786-8020

	
	Dennis Glover 
	(410)786-2162

	Rehab Hospitals and Units
	Georgia Johnson
	(410)786-6859

	
	Mike Goldman
	(410)786-6813

	Restraint/seclusion issues
	Carla McGregor
	(410)786-0663

	SOM - Continuing Care Topics
	Iris Bridge
	(410)786-6812

	Survey & Certification & CHOW issues
	Mike Goldman
	(410)786-6813

	 
	 
	 

	Division of Acute Care Staff Contacts
	Frank Sokolik (Director)
	(410)786-7089

	          
	Helaine Jeffers (Dep Director)
	(410)786-5648

	Accreditation (non-laboratory)
	Cindy Melanson
	(410)786-0310

	
	Milonda Mitchell
	(410)786-3511

	
	Laura Weber
	(410)786-0227

	Ambulatory surgical centers
	Mary Hayes
	(410)786-3507

	Critical access hospitals
	Marge Eddinger
	(410)786-0375

	Death Reports (due to restraints)
	Anna Gibson
	(410)786-3505

	EMTALA
	Doris Jackson
	(410)786-0095

	
	Shonte Carter
	(410)786-3532

	Federally Qualified Health Centers
	Jacqueline Kosh-Suber
	(410)786-0618

	Hospitals
	David Eddinger
	(410)786-3429

	
	Amber Wolfe
	(410)786-6773

	Life safety code
	Mayer Zimmerman
	(410)786-6839

	  Religious NonMedical Health Care Institutions
	Joann Perry
	(410)/786-3336

	Rural health clinics
	Jacqueline Kosh-Suber
	(410)786-0618

	
	
	

	Division of Laboratories Staff Contacts
	Judy Yost (Director)
	410/786-3407

	Application/Enrollment/CLIA Mailbox
	Clarissa Weaver
	410/786-3406

	AQAS
	Ronalda Leneau
	410/786-6147

	Certificate of Waiver Survey Project
	Daralyn Hassan
	410/786-9360

	Certificate/Fee Coupons
	Chris Huggins
	410/786-3494

	Correspondence
	Minnie Christian
	410/786-3339

	Cytology
	Cheryl Wiseman
	410/786-3340

	Data Reports CLIA
	Sheila Ward
	410/786-3115

	Data Systems
	Carol Zeller
	410/786-3113

	Deemed Status, AABB
	Daralyn Hassan
	410/786-9360

	Deemed Status, AOA
	Kathy Todd
	410/786-3385

	Deemed Status, ASHI
	Cecelia Hinkel
	410/786-3347

	Deemed Status, CAP
	Val Coppola
	410/786-3354

	Deemed Status, COLA
	Peggy Martin
	410/786-3366

	Deemed Status, JCAHO
	Kathy Todd
	410/786-3385

	Enforcement
	Jim Cometa
	410/786-6720

	Exemption, New York


	Val Coppola

Charlene Richards

Kate Kremann
	410/786-3354

410/786-3353

410/786-3400

	Exemption, Washington
	Val Coppola

Charlene Richards

Kate Kremann
	410/786-3354

410/786-3353

410/786-3400

	Fee Schedules
	Herb Goodrich
	410/786-3234

	FMS/CLIA
	Janet Perryman Butler
	410/786-3368

	Foreign Labs/Credentials
	Minnie Christian
	410/786-3339

	GPRA
	Judy Yost
	410/786-3531

	Funds Control CLIA Survey & Certification

 
	Ray Lavediere
	410/786-3496

	
	Ed Zeller
	410/786-3501

	HIPAA
	Sandy Farragut
	410/786-3503

	Internet/CLIA Home Page
	Kathy Todd
	410/786-3385

	Lab Registry
	Shelia Ward
	410/786-3115

	Memorandum of Understanding-CDC/FDA
	Val Coppola
	410/786-3354

	Ownership/CLIA
	Jim Cometa
	410/786-6720

	Personnel
	Janet Perryman Butler
	410/786-3368

	Post Survey Evaluations
	Kathy Todd
	410/786-3385

	Principles of Documentation
	Howard Schuffman
	410/786-0443

	Proficiency Testing
	Kathy Todd
	410/786-3385

	Quality Assurance
	Val Coppola
	410/786-3354

	Quality Control
	Cecelia Hinkel
	410/786-3347

	Refunds
	Delores Leckert
	410/786-3497

	Regulations/CLIA
	Cecelia Hinkel
	410/786-3347

	State Performance
	Sandy Farragut
	410/786-3503

	SOM/ROM
	Judy Yost
	410/786-3407

	Surveys/Survey Process/Guidelines
	Cecelia Hinkel
	410/786-3347

	Surveyor Training/CLIA
	Howie Schuffman
	410/786-0443

	Test Categorization
	Kathy Todd
	410/786-3385

	Transfusion Fatalities & BB Issues
	Judy Yost
	410/786-3407

	Validation Survey
	Sandy Farragut
	410/786-3503

	Workload & Performance Data
	Herb Goodrich
	410/786-3234

	 
	 
	 

	Budget Staff Contacts
	Todd Lawson (Director)
	410/786-5366

	 CLIA Regional Administrative Costs
	Carla Ausby
	410/786-2153

	 Survey & Certification Execution/Formulation
	
	

	 CLIA State Budgets and FDA/CDC Agreements 
	Herbert Goodrich
	410/786-3234

	 Survey & Certification Formulation and Data Analysis
	Jim Hackenberg
	410/786-9325

	 CLIA State and Regional Financial Management 
	Ray Laverdiere
	410/786-3496

	 Medicaid Grant Awards
	Denise Mason-Johnson
	410/786-4876

	 Survey & Certification Financial Data Entry
	Tom Rogers
	410/786-3274

	 Survey & Certification Execution and Financial Reports
	Bary Slovikosky
	410/786-2107

	 Survey & Certification Execution and Support Contracts
	Ed Zeller
	410/786-3501

	 Survey & Certification Execution/Formulation, and Financial System Administration
	Sean MacCarroll
	410/786-6660

	 
	 
	 

	Training Staff
	Pam Vocke (Director)
	410/786-3486

	Training Coordinator
	Myrika Awoyera
	410/786-3132

	 Training Coordinator
	Pamelia Butler
	410/786-6776

	 Training Coordinator
	Lisa Byrd
	410/786-2163

	 Satellite Broadcasts, Webcasts, Videotapes, Direct Connect
	Duva Clyburn
	410/786-2161

	 RTA Conference Calls
	Breita Gillard
	410/786-5126

	 Budget, RO Student Travel, Training schedule
	Carol Horton
	410/786-2168

	 Training Coordinator
	Delphia Johnson
	410/786-6781

	 Instructional Design
	Ralph King
	410/786-2018

	 Expert: Interviewing and Presentation Techniques
	Donald Kirkley (consultant)
	 

	 Instructional Design
	Steven Marini
	410/786-4496

	 Training Coordinator
	Charlotte Poole
	410/786-2640

	 Training Coordinator
	Nyla Walters
	410/786-2159

	Classroom Learning System, Training Coordinators’ Conference, Preceptor Manual, Prof Qualifications
	Susan White-Baxley 
	410/786-6994


