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DL\net New Users Quick Reference

Getting Started

1. Go to: learning.hhs.gov

2. Click once on Employee Access button on the left side of the screen.

3. In the Username field, enter your “last name (space) first name (space) middle initial (if applicable)” and in the Password field, enter “dhhs”. If you have questions about entering your name, contact your local Training Officer or System Administrator.

4. After your first login, you will be given the opportunity to customize your password and enter contact data.

Taking a Course

1. From the “Welcome” page, click once on the Learning Catalog button on the left side of the screen.

2. Choose your course topic. Some topics have more than one course. Continue to click on topics and course titles until you find the course you want.

3. To review the course curriculum, duration, description, objectives, and prerequisites, click on the Learning Title.

4. To select a course, click ADD to Learning Plan at the end of the row in the course catalog or click ADD to Learning Plan at the upper left hand corner of the course description.

5. To begin a course, choose LAUNCH (NETg and SkillSoft courses) or DOWNLOAD (NETg courses only).

6. Next time, you can continue the same course by going directly to your Learning Plan.


	HELP!


	General and Technical 
Questions
	Peggy Leung (OS/ASAM/OHR)
(To better serve HHS, please copy Peggy Leung on your email questions to ThinQ, NETg, and SkillSoft.)

	Phone: 202-690-7286
Email: peggy.leung@hhs.gov


	
	ThinQ Help Desk
	Phone: 1-888-217-9434, Option 1
Email: support@thinq.com


	NETg Content Specific 
Questions
	NETg Help Desk
	Phone: 1-800-265-1900, Option 2
Email: support@netg.com


	SkillSoft Content Specific Questions
	SkillSoft Help Desk
	Phone: 1-877-631-7405, Option 7
Email: support@skillsoft.com



